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A. Introduction 

 

 

As the use of social media has become an increasing popular communication 
channel worldwide, an individual’s statement on such media could wield a 
considerable impact on the society. Goshu Kohsan (Vietnam) Co. Ltd (GKCV) 
recognizes the importance of social media as a global communication tool for our 
employees. 

 

At the same time, we need to keep in mind that inappropriate postings or thoughtless 
statements, whether for business or private purposes, may have the potential of 
causing harm to GKCV or its employees. Inappropriate postings may pose risks, 
such as:  

 Adversely affecting the brand image and the corporate value of GKCV or the 
credence of its employees, or causing damages to our customers; 

 Causing GKCV to be held socially responsible and possible to lose its public 
trust or suffer a damage to its public image as well as to lose its 
competitiveness, if confidential information or personal information is 
disclosed; or 

 Creating legal problems for GKCV and/or employees, if laws or regulations 
are violated. 

 

In the social media environment with its capability to disseminate information rapidly 
and widely, anyone’s identity as an employee of GKCV or any other personal 
information about employees could be revealed by other people’s comments, etc., 
even if an employee participates in social media anonymously, and a conversation, 
though intended among a limited number of people, may spread worldwide. 

 

The employees should also realize that such risks can be averted by understanding 
the nature of the risks and the social norm, and acting responsibly when participating 
in social media. Please read and understand this Policy when taking part in the 
social media activity. 
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B. Basic principles that apply to all GKCV’s 
employees 

 

1. Employees must comply with relevant laws and regulations as well as the 
various internal rules established by the Company (GKCV) 

2. Employees must conduct themselves with a sincere attitude without deviating 
from social norms and without behaving in a manner that is contrary to public 
order and morals. 

3. Employees must respect the dignity and rights of all people and organizations, 
and must not post content that may lead to discrimination and harassment, as 
well as strictly not posting slanderous content that is targeted at specific 
individuals, organizations, ethnic groups, the nation, etc. 

4. Employees must not post content that infringes upon the intellectual property 
rights or personal information of third parties. 

5. Employees must not post any content that reveals any undisclosed non-public 
information internal to the Company (confidential matters, business 
information, etc.) or information external to the Company (customer 
information that has been obtained in the course of doing business, 
information on competitors even without any transactions, etc.). 

6. Employees must carefully check the accuracy of the content that they post, 
and not post content that disseminates groundless, unclear information, 
contains rumors, or content that may encourage rumors. 

7. When posting as a private individual, employees must explicitly make it clear 
that such opinions are their own and are those of a single individual, and take 
sufficient care so that such posts are not misunderstood to be expressing the 
remarks of any third parties or the opinions of the Company. 

 

C. Rules for Social Media Use 

 

The following rules must be complied with whether the employees use social media 
in or outside of work: 

1. Management of Confidential information 

When using social media, employees must comply with the company-applied 
social media related rules and the employee regulations. Do not disclose any 
“internal use only” information, such as non-public technology information, 
technical or financial information, confidential business information, or 
information related to any legal matters or disputes, without permission of the 
information owner. Be careful not to inadvertently disclose the relationship 
with customers or business partners. If an employee discloses such 
information without permission or consent, he (she) may become subject to a 
disciplinary action under the rules of the Company (unless such a disclosure 
is permitted under the applicable laws or regulations). 
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2. Protection of Personal Information 

Do not disclose personal information, obtained by GKCV of customers, 
business partners, employees, or any other business or individuals, without 
permission of the information owner and the information subject. 

3. Contents Use and Respect for Copyright 

Be sure to obtain a prior consent from the copyright holder (including the 
information owner) when using copyrighted materials, such as photographs, 
articles, videos, TV clips, music, and drawings. 

Use of GKCV’s logos and trademarks for personal purposes is prohibited. To 
avoid confusion by public, do not use company name, product names, sub-
brands, etc. in employee’s profile (ID, user name, etc.) 

4. Use of Company Assets 

It is prohibited to use social media for non-business purposes by utilizing 
intranet or other company assets. 

 

D. Creating & Controlling Official Accounts 

 

1. Before employees or their department create a new account/profile on social 
media for business purposes, such as for marketing, they must obtain a prior 
approval from their manager and submit the relevant form to GD office. 

2. Information originating from company’s social media accounts is not 
necessarily intended to represent the Company’s official positions, and the 
Company does not guarantee the accuracy, utility, etc. of the published 
content. Please note that any information to be officially announced will 
appear on the company’s websites, in news releases, etc. 

3. The Company shall not be liable for any damages, direct or indirect, caused 
by the use of information originating from our Company’s social media 
accounts. 

4. At the Company’s discretion, the official social media accounts operated by 
the Company may be suspended or terminated without prior notice. 

 

GKCV’s Official accounts: 

http://www.goshukohsan.com.vn/ 

 

Effective date 

This Policy shall become effective from May 20th, 2019 

http://www.goshukohsan.com.vn/

